
1. Small size compared to the size guide
2. Large size compared to the size guide
3. Late delivery
4. Not satisfied with the model/design
5. Not satisfied with the color
6. Not satisfied with the quality
7. Not happy with the fit
8. Wrongly supplied product
9. Broken/defective
10. Other

This form must be printed and attached together with the returned product 
in order for your complaint to be valid. For claiming a refund on postage 
costs please ensure that the receipt is enclosed.

ORDER NUMBER:

ITEM:

CUSTOMER NAME:

RETURN CODES:

PRICE:

RETURN DATE:

DESCRIPTION:

DATE OF BIRTH:

RETURN CODE:

RETURN POSTAGE:

REFUNDS:

COMMENTS:

The complaint form 

DON’T FORGET:

PLEASE FOLLOW THESE EASY STEPS TO RETURN YOUR ITEM:

1. Pack the product well into to the same package that it arrived in.
2. Complete this return-form and enclose in your retun package.
3. E-mail customerservice@misstunica.com to receive a return label. 

FOR MORE INFORMATION:  CUSTOMERSERVICE@MISSTUNICA.COM   WWW.MISSTUNICA.COM


